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Modern Communications  
for Schools

Primary and secondary schools continue to struggle with 
outdated, unreliable communications systems that do 
not provide the real time collaboration and engagement 
capabilities teachers and office staff require today. A cloud-
based communications solution from 8x8 quickly and easily 
replaces that outdated technology and ensures it never 
becomes obsolete again. 

The 8x8 solution enables teachers and office staff to more 
effectively connect and collaborate. By bringing together 8x8 
cloud-based unified communications capabilities and industry 
leading desk phones—you will empower your staff to create 
exceptional student outcomes—and it’s all easily managed 
from a single console. 

 ■ Lower costs, improve service with guaranteed call quality and reliability for voice and video communications

 ■ Connect anywhere, anytime on any smartphone or tablet with the mobile app

 ■ Enable video and audio conferencing to safely stay connected across teams and with parents 

 ■ Provide instant collaboration with the ability to move from chat to a phone call to video communications

 ■ Ensure security and reliability with a platform that meets the highest levels of compliance

 ■ Manage the entire environment from a single Admin Console

 ■ Deliver the services you need today but with the flexibility to easily add new capabilities when you’re ready 
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Central administration and 24/7 global follow-the-sun Support

8x8 Open Communications Platform security and reliability

https://www.8x8.com/
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8x8, Inc. (NYSE: EGHT) is transforming the future of business communications as a leading Software-as-a-Service provider of voice, video, chat, 
contact center and enterprise-class API solutions powered by one global cloud communications platform. 8x8 empowers workforces worldwide 
to connect individuals and teams so they can collaborate faster and work smarter. Real-time analytics and intelligence provide businesses unique 
insights across all interactions and channels so they can delight end-customers and accelerate their business. For additional information, visit 
www.8x8.com, or follow 8x8 on LinkedIn, Twitter and Facebook.

For more information visit 8x8.com.

Features Lobby X1 X2 X3 X4

Unlimited Calling Countries Internal only UK 14 32 47

Auto Attendant ■ ■ ■ ■ ■

Call Handling (Caller ID, Call Forwarding, Call Queues, Ring Groups) ■ ■ ■ ■ Advanced

HD Secure Voice ■ ■ ■ ■ ■

Mobile & Desktop Apps – ■ ■ ■ ■

Presence Detection – ■ ■ ■ ■

Voicemail Transcription – ■ ■ ■ ■

Cross-Platform Team Messaging – ■ ■ ■ ■

HD Audio and Video Meetings with Screen Sharing – ■ ■ ■ ■

Out of the Box Integrations with Key CRM, Productivity,  
Service and Support Applications – – ■ ■ ■

Call Recordings – ■ ■ ■ ■

Unlimited Internet Faxing – – ■ ■ ■

Switchboard Pro – – – ■ ■

Call Activity Analytics – – ■ ■ ■

Supervisor Analytics – – – – ■

24/7 Support ■ ■ ■ ■ ■

Financially backed end-to-end SLA ■ ■ ■ ■ ■

Enterprise-Grade Security ■ ■ ■ ■ ■

Certifications: GDPR, Cyber Essentials Plus, ISO 27001,  
Privacy Shield etc. ■ ■ ■ ■ ■

Poly phone compatible.  
Details for the Poly phones are available here. ■ ■ ■ ■ ■

We look forward to talking with you further about how our decades of experience, patented technology and integrated, secure, platform 
eliminates risk from moving to the cloud while lowering costs, improving service and accelerating your ability to transform the education 
experience through communications.
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